IToab30BaTesIbCKOE COTJIALIEHHE.
OcCHOBHBIE TEPMUHBI U IOHATHS

[locerutens Caifta — nuII0, IpHUILIEAIIEE HA CANT http:/www.pnm72.ru 6e3 nienu
pa3MmernieHus 3akasa.

[lonb3oBarens — (U3NUYECKOE IO, oceTuTenb CaifTa, IPUHUMAIOIINN YCIOBUS
Hacrosuero ConamieHus 1 xKelarollnil pa3MecTUTh 3aka3bl B IHTepHeT-Marasuse
pnevmomash.com

*[lokynarenb — Ilonb3oBarens, pazmectTuBini 3aka3 B UHTepHeT-Marazuie
pnevmomash.com

*[IponaBerr — OOIIECTBO C OTpaHUYCHHOM OTBETCTBEHHOCTHIO «IIHeBMOMan»y (MHH
7204154450, KIIIT 720301001, mecto Haxoxaenus: 625032, TromeHCKas 00J1acTh,
r.Tromensb, yin.baymana, 1.29, kabunet 902/1).

*MHTepHeT-Marasud — MHTepHeT-caiT, npuHauiexamui [ITneBMoMalt, pacronoXeHHbIN B
CeTH UHTEPHET 1o ajpecy http://www.pnm72.ru, rae npeacrasieHsl ToBapsl, IpeagaracMble
1T IPUOOPETEHHS, a TAK)KE YCIIOBHSI OTUIaThl U goctaBku ToBapos Ilokymaresnsm.

*Caiit — http://www.pnm72.ru.

*ToBap — 3amacHble 4aCcTH, KOMIUICKTYIOIIHE, 000pyIOBaHUE, aKCECCYaphl U HHBIE TOBAPHI,
MpeACTaBICHHBIE K TTpojiaxke Ha Caire.

*3aka3 — JIOHKHBIM 00pa3oM ohopmiteHHBIH 3anpoc [Tokynarens Ha mpuoOpeTeHne u
JOCTaBKy 10 yka3zaHHoMY llokymarenem ajpecy / mocpeacTBoM caMoBbIBo3a ToBapos,
BbIOpaHHbIX Ha CaiiTe.

1. OOuue 1oJIoKEHUs

1.1 IIponasen ocymectBisieT mpoaaxy ToBapoB yepe3 MHTepHET-Mara3ut mno
anpecy http://www.pnm72.ru.

1.2 3aka3biBas ToBapsl uepe3 MuTepuer-marasus, [lonbp30Baresnpb comamaercs ¢
YCIIOBUSAMU TIpoiaku ToBapoOB, M3TIOKEHHBIMU HIDKE (J1ajiee — YCIIOBUS TPOIaXKH
ToBapoB). B cinyuae Hecoracus ¢ HacTosuM [lonb30BaTebcKM cornameHueM
(manee — Cornamenue / [Tyonuunas odepra) [loap3oBarens 00s13aH HEMETICHHO
MIPEKPATUTh UCIIOJIb30BaHUE CEPBHCA U MOKUHYThH CalT http://www.pnm72.ru.

1.3 Hacrosimmue YcnoBus mpoaku TOBapoB, a Takxke nHopmanus o ToBape,
npezcraBicHHas Ha CaiiTe, SBISIOTCS yOIHMYHON 0(pepToii B COOTBETCTBUH CO
cT.435 n n.2 ct.437 I'paxxnanckoro konekca Poccuiickoit ®denepanuu.

1.4 Cornamenne MoxeT ObITh M3MeHeHO [Ipo1aBIiOM B OIHOCTOPOHHEM HOpsiIKe Oe3
yBenomienus [lonp3oBarens/Ilokynarens. HoBast penakuus CornameHus BCTyaeT B
CHJIy C MOMEHTa ee ommyOnukoBaHus Ha CaiiTe, €M HHOE He NTPeyCMOTPEHO
ycioBusIMHU HacTosero CorameHusl.

1.5 Ily6nuanas odepra npusHaercs akientopanHoi [Tocerurenem Caiira /
[Toxymarenem ¢ MmoMeHTa peructpanuu [locerurens va Caiire, opopmieHus
[Toxynarenem 3akasa ¢ aBropu3anueii uiau 6e3 Hee Ha CaiiTe UM C MOMEHTA
npunstus ot [Tokymarens 3akasa mo tenedoHy, yKa3aHHOMY Ha cailTe.

JloroBop pO3HUYHOM KyTIIH-TIPOAAXKH CUUTACTCS 3aKIFOYCHHBIM C MOMEHTA BbIJIAYH
ITponaBiom [Tokynarenro KacCOBOTO WIIM TOBAPHOTO YeKa JINOO MHOTO JOKYMEHTA,
HO/ITBEP K IAFOIETO OILIAaTy TOBapa.
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Coobmas [Ipoxasiy cBoit e-mail u Homep Tenedona, [Tocerurens
Caiita/llonb3oBarens/[lokynarens qaeT cornacue Ha UCIOIb30BAHNUE YKa3aHHBIX
cpencts cBs3u [IpoaaBuom, a Takke TPETHUMU JIMIIAMH, TIPUBJICKAEMBIMU UM IS
1eJIel BBIOJIHEeHUsI 00s3arenbeTB nepea [locerurensamu
Caiira/lTonb3oBarensmu/[lokynarenasiMu, B IEIAX OCYIIECTBICHUS PACCHUIOK
PEKJIaMHOTO ¥ HH(OPMALIMOHHOTO XapaKTepa, COAEpKaluX HHYOPMALIHIO O
CKHUJIKAX, IPEJCTOSIINX U ICHCTBYIOMUX aKIUAX U IPYTUX MEPOIPUATHUSIX
[IponaBia, o nmepenade 3aka3a B IO0CTaBKY, a TaK)Ke MHYIO HH(OpMAIIHUIO,
HEMOCPECTBEHHO CBA3aHHYIO C BBIIIOJHEHUEM 00s3aTenbeTB [lokynarenem B
pamkax Hactosuieit [1yoauunoit odeptsl.

1.6 OcymectBnsas 3aka3, [lons3oBarens/[lokynaTens cornamaercs ¢ TeM, 4To
[Iponasen MOXeT MOPYYUTh UCTIOJHEHUE JOrOBOpa WIIM €r0 YaCTH TPEThEMY JIUILY,
IIPY 3TOM OCTAaBASICh OTBETCTBEHHBIM 32 €I'0 UCIIOJIHEHHUE.

2 IIpenmer comtameHus

2.1 IlpenmeTom Hactosimero CornaneHust SBIsSETCS MPEI0CTaBICHUE BO3MOXKHOCTH
[Tonp3oBarento mpuoOpeTaTh Il TUYHBIX, CEMEUHBIX, TOMAITHUX U UHBIX HYXI, HE
CBSI3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATETHCKON AeSITeTLHOCTH, TOBapHI,
MIpe/ICTaBIICHHBIE B KaTtajore MHTepHeT-Mara3uHa mno aapecy http:/ www.pnm72.ru.

2.2 Jlannoe ComnanieHue pacpoCTpaHsaeTcsl Ha Bce BUAbI TOBapoOB U yCIyT,
npeacTaBieHHbIX Ha CaliTe, MoKa Takue NpeasioKEeHUs C OMUCAaHUEM NPUCYTCTBYIOT
B Katajnore VlHTepHEeT-Marasusa.

3 Peructpanus Ha cante

3.1 Peructpanus Ha CaiiTe OCyIIECTBIISIETCS C IOMOIIbIO aJITOPUTMOB PETUCTPALIII
caura.

3.2 Perucrpanus Ha CaiiTe He sBIseTCS 00a3aTesIbHOM 1711 ohopmiieHus 3akasa.

3.3 [IHeBMOMaII He HECET OTBETCTBEHHOCTH 32 TOYHOCTh Y IIPABUIIBHOCTh
uHpopMaLuy, npeaocrasiseMoil [lomp3oBareneM Npu perucTparum.

3.4 Tlonb3oBarens 00s3yeTcss HE COOOIATh TPETHUM JIMIIaM JIOTHH U TIapoJib,
ykazanHnble [lonb3oBareneM mpu peructpanuu. B ciydae BOSHUKHOBEHUS Y
[Tonmp30BaTeNst MOO3PEHNU OTHOCUTEILHO 0€30ITaCHOCTH €T0 JIOTWHA U ITAPOJIs TN
BO3MOXKHOCTH WX HECAHKIIMOHUPOBAHHOTO HCIIOJIb30BaHUS TPETHUMU JIHIIAMH,
[Tonmp30BaTens 00s3yeTCs He3aMeUTHTEIBLHO YBEJIOMHUTH 00 3ToM [THeBMOMaT,
HaIpPaBHUB COOTBETCTBYIOIIEE AIEKTPOHHOE MICHMO TIO aJpecy:
info@pnevmomash.com.

3.5 O6menue ITonws3osarens/[Tokynarens ¢ oneparopamu Call-ientpa /
MEHe/KEepaMU U MHBIMU IpeicTaBuTeNssMu [THeBMOMaI TOIKHO CTPOUTHCS Ha
NPUHIUIAX OOLIETPUHATON MOpaIl U KOMMYHHUKAIIMOHHOTO 3THKeTa. CTporo
3anpenieHo UCIOIb30BaHNE HEIIEH3YPHBIX CJIOB, OpaHHu, OCKOPOUTEITbHBIX
BBIPAKEHUM, @ TAKXKE YIpo3 M IIAHTaXa, B HE3aBUCUMOCTH OT TOT0, B KAKOM BHUJIE U
KOMY OHU ObUIH aJjpeCOBaHbI.

4 TOBap " IOpsAAO0K COBCPUICHUA MMOKYIIKA

4.1 Ilponagen oOecrieunBaeT HAIMYUE HAa CBOeM cKiazie ToBapoB, MpeicTaBIeHHbBIX
Ha Caiite. ConpoBoxnatoniue Tosap ororpaduu sBIAIOTCA TPOCTHIMU
HIUTIOCTpallUsAMU K HEMY U MOT'YT OTJIMYAaThCA OT (baKTI/I'—IeCKOFO BHCUIHETO BH/IA
Toapa. Conpooxaaromiue ToBap onucaHus/XapaKTepUCTUKH HE MPETEHAYIOT Ha
HUCYCPIIBIBAIOIIY IO I/IH(i)OpMaTI/IBHOCTI) MU MOT'YT COACPKATH OII€YaTKKU UJIU
HeTouHOoCTH. [{ng yrounenus ungopmaruu o ToBapy [Tokynarens qomkeH
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obpatutbes B City:x0y noaaep Kk kiueHToB. OOHOBIEHUE HH(pOpMaLINY,
npeacrabiieHHoN Ha CaiiTe, mpou3BOAUTCA Kaxable 24 yaca.

4.2 B cnyuae orcyTcTBus 3aka3zaHHbIX [Tokynarenem ToBapoB Ha ckiane Ilponasua,
MTOCJICTHAM BIPaBe UCKIIOUNTH YKa3zaHHbIN ToBap n3 3akasza / aHHYIMpOBaTh 3aKas
[Toxynarens, yBeqomMuB 06 3tom [TokynaTens myTeMm HarnpaBIeHUsS
COOTBETCTBYIOIIETO IEKTPOHHOTO COOOIICHUS TI0 aJIpecy, yKa3aHHOMY
[Toxynarenem npu peructpauuu (1100 3B0HKOM oneparopa Call-entpa
[TaeBmMomMmarn).

4.3 B ciy4yae aHHYJISIMH TOJHOCTBIO JTMOO YaCTUYHO MPEAOIUIAYCHHOTO 3aKa3a
CTOMMOCTb aHHYJIMpOBaHHOTO ToBapa Bo3Bpamaercs [Iponasuom Iokymnaremnto
crioco6oM, KoTopsiM ToBap ObLT OTIIaueH.

4.4 3aka3 Ilokynarens opopmiisieTcs B COOTBETCTBHH € MTPOLEAYPAMHU, YKa3aHHBIMU
Ha Caiite B pazgene «OdopmieHue 3akaza»

4.5 IlokynaTenb HECET MOJHY OTBETCTBEHHOCTD 34 MPEAOCTABICHUE HEBEPHBIX
CBEJICHHIA, TIOBJIEKIIEee 3a cO00M HEBO3MOXKHOCTD Ha/IJIEKAIIETO UCIIOTHEHHUS
ITponaBioMm cBoux oOs3atenscTB nepen [lokynarenaem.

4.6 ITocne opopmienus 3akaza Ha Caiite [TokynaTemnto mperocTaBaseTcs
uH(popMaIus o MpeanojgaraeMoi 1ate T0CTaBKU MyTeM HaIpaBJIE€HUS 3JIEKTPOHHOTO
cooOIIeHus 1Mo ajpecy, ykazaHHomy llokynaresnem npu perucTpanuu, Win no
tenedony. MeHnemxep, 00CTyKUBArOITUI JaHHBIA 3aKa3, yTOUHSET ACTanH 3aKkas3a u
COIVIACOBBIBACT J]aTy JOCTABKU, KOTOPbIE 3aBUCAT OT HAJMUMUS 3aKa3aHHbIX ToBapoB
Ha ckiaze [Ipogasiia u Bpemenu, He0OXOIMMOTO JJIT 00paOOTKH U JOCTaBKH 3aKasa.

4.7 Oxunaemas gara nepeaadn 3akaza B Ciry:k0y 10CTaBKH COOTBETCTBYIOIIETO
[Tponasia coobmaercs [TokymnaTeno MeHeKEPOM, 00CITYKHBAIOIIUM 3aKa3, 1Mo
AJIEKTPOHHOM MOYTE WM MPU KOHTPOJIbHOM 3BOHKe [lokymaresnto.

[ara nepenaun ToBapa MoxeT ObITh M3MeHeHa [IpoaBioM B OTHOCTOPOHHEM
MOPSIIKE B CITydae HAMMYUSI OObEKTHBHBIX, 110 MHEeHHUIO [IpoaaBiia, mpuiuH.

5 JlocTaBka 3aKka3a

5.1 Cnoco0pl, a Takke IpUMEpHBIE CPOKU JOCTaBKU TOBAapOB, peain3yeMbIX
[TaeBmomMar, ykazansl Ha Caiite B pazzaene «CrnocoOsr moctaBku». KoHkpeTHbie
CPOKH JOCTaBKHU MOTYT ObITh cornacoBanbl [lokynarenem ¢ onepatopom Call-tienTpa
MIPH TIOATBEPKICHUN 3aKa3a.

5.2 Teppuropus noctaBku ToBapoB, mpeacTaBIeHHBIX Ha CailTe U peaan3yemMbIxX
[TaeBMoMari, orpannuena npenenamu Poccuiickoit deneparmm.

5.3 3agepKKu B 1OCTaBKE BOZMOKHBI BBUIY HETIPEABUICHHBIX O0OCTOSTEIHCTB,
npousoleamux He no Bune [Ipogasma.

5.4 Ilpu nocraBke 3aka3 Bpydaetcs [lokynaremnto 1u60 TpeTbeMy JHILY, YKa3aHHOMY
B 3aka3e B kauecTBe nonyuarens (nanee [lokynarens u TpeTbe JUII0 UIMEHYIOTCS
«[Tomyuarensy). [Ipy HEBO3MOXKHOCTH MONTyueHHst 3aKa3a, OIJIa4eHHOTO
MOCPEJICTBOM HAJIMYHOTO pacyeTa, yKa3aHHBIMHU BBIIIIE JUIIAMH, 3aKa3 MOXKET ObITh
BpPYUEH JIUILY, KOTOPBI MOYKET MPEAOCTABUTH CBEACHUA O 3aKa3e (HoMep
otnpasnenus u/niu ®UO Ilonyuarens), a Takke OIIATUTh CTOUMOCTH 3aKasa B
MOJTHOM 00BbeMe JIMILY, OCYIIECTBISIONEMY JOCTaBKy 3aKasa.

5.5 Bo u3bexxaHue cirydaeB MOIIICHHHYECTBA, a TAKXKE VIS BBITIOJTHEHHUS B3SThIX Ha
cebs1 00513aTeNbCTB, yKa3aHHBIX B MYHKTE 5. HacTosmero CorameHus, mpu
BpPYUYEHHH MPEIOIUIAYEHHOT0 3aKasa JIHI0, OCYIIECTBIISAIONIEe TO0CTaBKy 3aKasa,
BIIpaBe 3aTpeOOBaTh JOKYMEHT, yAOCTOBEPSIOMUN THUHOCTH [lomydaresns, a Takxe



yKazaThb TUII U HOMep npefocTtaBieHHoro [lonyuarenem ToKyMeHTa Ha KBUTAHIUU K
3akasy. [Ipomaser rapanTupyeT KOHQUACHIINATHHOCTH U 3aIIUTY MTEPCOHATBHBIX
nanubix [lomyuarens (11.9.3.).

5.6 Puck ciyuaiiHoi rubenu uiiu cirydaiiHOro noBpekaeHus: ToBapa mepexoanT K
IToxynarento c MOMEHTa nepeaun emy 3akas3a u npocrasieHus [lomyuarenem
3aka3a MOAMNMCHU B IOKYMEHTAX, MOATBEPKIAIOIIMX TOCTaBKy 3aka3a. B ciyuae
HeznocTaBkM 3akasa [Ipogasen Bo3memaet [lokynarenato cTOUMOCTb
npenorutadeHHoro [lokynarenem 3aka3a ¥ JOCTaBKU B TIOJTHOM 00beMe T0cIe
noy4eHus: ot Ciry:kObl TOCTaBKH MOATBEPKIACHUS yTpaThl 3aKasa.

5.7 CTOUMOCTB JOCTABKH KaXJ0T0 3aKa3a paCCUUTHIBACTCA UHANBUIYATbHO, UCXOIS
u3 cBenenwii o [Iponasiie 3aka3zannoro ToBapa, Beca ToBapa, pernoHa u cnocoda
JIOCTaBKH, a Takxke (B cilydyae He0OXOAMMOCTH) (POPMBI OILJIAThI, U yKa3bIBaeTCs Ha
CaiiTe Ha mocnenHeM 3Tarne opopmiieHus 3akasa.

5.8 O6s3ann0CTh [IponaBua nepenars ToBap [lokymarento cauTaeTcsi HCTIOTHEHHOM
B MOMEHT BpyueHus KypbepoM ToBapa Ilomydarento nnu nonyuenus ToBapa
[TomygareneM B OTeNIEHUN TTOYTOBOM CBSI3U JTMOO B 3apaHEE OTOBOPCHHOM MECTE
BbIJ]au 3aKa3a (B T.4. B IyHKTE CAMOBBIBO3a).

[Ipu nonydennn 3akasza B OTACICHUHU TOYTOBOM CBA3M [loiyyaTens mocie omnarsl
nocraBieHHoro ToBapa 00s13aH OCMOTpPETH J0CTaBIeHHbBIN ToBap U MPOU3BECTH €T0
BCKpBITHE B PUCYTCTBUM paboTHUKOB [louTsl Poccun st mpoepku ToBapa Ha
COOTBETCTBHE 3asBJICHHOMY KOJIMYECTBY, ACCOPTUMEHTY U KOMIUIEKTHOCTH ToBapa, a
TaK)Ke MPOBEPUTH CPOK CITYKObI TocTaBIeHHOTO ToBapa U 1ENO0CTHOCTh yIakoBKU. B
clly4ae HaJIM4us NPEeTeH3UH K JocTaBlieHHOMY ToBapy (HEIOBIIOKEHHUE, BIIOKEHHE
ToBapa OTIIMYHOTO OT YKa3aHHOTO B OMKCH OTIPABJICHUS, TPOU3BOACTBEHHBIN Opak,
MHBIE IPETeH3UN) 10 ykazaHuto [lomyuarens paboraukamu [loutsr Poccun
cocTaBisieTcsi AKT O BBISIBJIEHHBIX HecooTBeTcTBUsAX. Ecnu [lomydarenem He Obuin
3asBJICHBI IIPETECH3UU B BBILLIEYKa3aHHOM nopske, To [Iponaser cunraercs
MOJTHOCTBIO M HaJUIeKAIIMM 00pa30M HCIIOJIHUBIIUM CBOIO 00S13aHHOCTD 10
nepenade Tosapa.

B ciyuae Bo3Bpara nocrasienHoro nocpeactsom I[loursr Poccun ToBapa B cBsizH €
HannuueM npereHsuii k ToBapy [lomydarens 06s3aH NpuIoKuTh K OTIpPaBIEHUIO,
colieprKaleMy Bo3Bpaiaemblii ToBap, ciieyromne 10KyMEHTHI:

5.8.1 3asBneHne HAa BO3BpAT JICHEKHBIX CPEJICTB;
5.8.2 Komuio aKkTa O BBISIBICHHBIX HECOOTBETCTBUSIX;
5.8.3 kom0 KBUTAHIIMH 00 OILIaTEe;

5.8.4 xonmro onmcu OTIpaBiIeHUS;

5.8.5 Gank BO3BpaTa.

5.9 Ilpu npunatun 3akasza ot Kypbepa, [lomygarens 00s3aH oCMOTpETh
noctaBieHHbI ToBap U MPOBEPUTH €ro Ha COOTBETCTBHE 3asBJICHHOMY KOJIUYECTBY,
aCCOPTUMEHTY U KOMIUIEKTHOCTH ToBapa, a Takke MPOBEPUTH CPOK CITYHKObI
JnoctaBieHHOro ToBapa M IeTIOCTHOCTh YNIAaKOBKH. B citydae oTCyTCTBHS IpeTeH3uit
K gocraBienHoMy ToBapy [lomydarens pacnuceiBaercst B «bianke mocTaBKku
3aKa30B» J100 NHOM aHAJOTHYHOM JIOKYMEHTE, IPE0CTaBIsIEMOM KYyphepoM, U
ortaunBaeT 3akas3 (B orcytcTBue 100%-H0i1 npenomuarsl). [loanuck B 1ocTaBOYHBIX
JIOKYMEHTaX CBUETEIbCTBYET O TOM, uTo npeTeH3uil k Toapy Ilomyuarenem He
3asBJIeHO 1 [IpomaBer MoTHOCTRIO U HAUIeKAITUM 00pa30M BBITTOIHIIT CBOIO
00s13aHHOCTH 110 nepenade Topapa.



5.10 Bpems HaxoX/1€HUs KypbepoB, JOCTABIIAIOIINX TOBAp, PEATN3yEMbII
ITreBmMomam, no agpecy [lomyuarens orpannyeHo 15 munyTamu.

5.11 Tosap, npencrasieHHbIi Ha CaiiTe, IO KaY€CTBY M YIIAKOBKE COOTBETCTBYET
I'OCTy v\unu TY u\uiu UHBIM TOKYMEHTaM OT IIPOU3BOAUTENS, YTO
MOATBEP)KJACTCS COOTBETCTBYIOIIMMHU KOMTUSAMH JOKYMEHTOB. (cepTudukaTamu u
T.J.).

5.12 YTOYHUTH /ATy, BpeMsl U TIPU HEOOXOJMMOCTH MapILIPyT JOCTAaBKU, MOXKHO Y
MeHe/Kepa, KOTOphIN cBsA3bIBaeTcs ¢ [lokynarenem sl mOATBEpKAeHUs 3aKasa.

5.13 ITonp30BaTens NOHUMAET U COMIALIAETCS C TEM, YTO: OCYILIECTBICHHUE JOCTaBKU
— OTJeJbHasl yCIIyra, He SIBJISIFOIIAsiCsl HEOThbeMJIEMON 4acThiO0 MPUOOPETAEMOTO
IToxynarenem ToBapa, BBIIIOJIHEHUE KOTOPOH 3aKaHUYMBAETCS B MOMEHT MOJIY4YECHHUS
[Tonyuatenem ToBapa u ocyiiecTBiIeHHs Marexa 3a Hero. [IpeTeH3un k kadyecTBy
npuobperenHoro ToBapa, BO3HUKIIME MOCTE MMOMyYeHHs U oruiaTsl ToBapa,
paccMarpHuBarOTCs B COOTBETCTBUHU ¢ 3ak0HOM PD «O 3ammre npas notpeduTenein»
Y FapaHTHUHHBIMH 00s13aTeIbCTBAaMU cOOTBETCTBYOIIEro [Iponasua. B cBs3u ¢ atum
npuobperenue Toapa ¢ qoctaBkoit He paet [lokymnarento mpaBo TpeboBaHUS
JnocTaBkH mpuobpereHHoro ToBapa B EsX rapaHTUHHOTO 00CTYKUBAHUS MU
3aMEHbI, HE Ja€T BO3MOYKHOCTH OCYIIECTBIISTh FapaHTUHHOE 00CTyKUBAaHUE WU
3ameny ToBapa nocpenctoM Bbie3na k Ilokynarento u He noxpazyMeBaeT
BO3MOXHOCTb BO3Bpara CTOMMOCTHU JOCTaBKU TOBapa B ClIy4dasX, Korjga HOKyHaTeJ'H)
MMEET MPaBO Ha BO3BpaT JeHET 3a ToBap Kak TaKOBOW, B COOTBETCTBUH ¢ 3AKOHOM
P® «O 3ammure npaB norpeOuTene».

6 Omutara ToBapa

6.1 Llena ToBapa, peanusyemoro B IHTepHeT-Mara3suHe, yKa3bIBaeTcs B pyossax
Poccuiickoit denepannu 1 BKIIOYAET B ce0s1 HATOT Ha 100ABIEHHYIO CTOUMOCTb.

6.2 Ilena ToBapa ykaspiBaeTcs Ha Caiite. B cirydae HEBEpHOIO yKa3aHMs [IEHBI
3akazanHoro Ilokynarenem ToBapa, [Ipogasen ungopmupyet 06 s3tom [lokynarens
JUIs IOATBEPKIECHU 3aKa3a [0 UCTIPABJIEHHOM IIeHe MO0 aHHYJIMPOBAaHUs 3aKasa.
ITpu HeBO3MOKHOCTH cBs3aThbes ¢ [TokynareneM naHHbIN 3aka3 cuuTaeTcs
aHHyaMpoBaHHBIM. Ecim 3aka3 Obln orutaueH, [Iponaser Bo3spamaet [lokynaremnto
OIUTAYEHHYO 3a 3aKa3 CyMMY T€M K€ CII0COOOM, KOTOPHIM OHA ObliIa yIUlaueHa.

6.3 Llena ToBapa Ha CaiiTe MOXxeT ObITh H3MeHeHa [IpogaBIioM B 0OJHOCTOPOHHEM
nopsiake. [Ipu aTom 1ieHa Ha 3aka3zaHHbli [lokynarenem ToBap u3MeHeHHUIO He
nonnexut. Llena ToBapa moxet qudGepeHInpoBaThCs IO PErHOHAM.

6.4 OcobGenHocTH omiarsl ToBapa ¢ MOMOIIBI0 OAHKOBCKUX KapT:

6.4.1 B cootBercTBHM ¢ nonoxeHnem b PO «O06 smuccrn 6aHKOBCKHIX
KapT U 00 oreparusax, COBepIIaeMbIX ¢ UCIIOIb30BaHUEM IJIATSKHBIX KapT»
ot 24.12.2004 Ne 266-I1 oneparuu o 06aHKOBCKHM KapTaM COBEPIIAIOTCS
JeprKaTeneM KapThl TH00 YIIOJHOMOYEHHBIM MM JTUIIOM.

6.4.2 ABTOpH3anus onepanuii o 0aHKOBCKUM KapTaM OCYIIECTBIISETCS
6ankoM. Ecin y 6aHka ecTh OCHOBaHUS 10JIaraTh, YTO ONEPAIUsl HOCUT
MOILIEHHUYECKUI XapakTep, To OaHK BIpaBe OTKa3aTh B OCYLIECTBICHUN
JTAHHOM omepanuy. MoleHHUYeCKue onepanyy ¢ 0aHKOBCKUMH KapTaMu
omnanaroT o aeicteue crated 159 VK PO.

6.4.3 Bo u3bexanue ciryuyaeB pa3IMyHOIO poja HEPaBOMEPHOIO
MCIOJIb30BaHMs OAHKOBCKUX KapT MPH OIuiare Bce 3akas3bl, 0(pOopMIIEHHBIE Ha
CaiiTe u npenoriaueHHbIe 0AHKOBCKOM KapToii, mpoBepstorcs [Ipogasiom. B
LEeJAX POBEPKU JTUYHOCTH BIIAJENbIA U €T0 IPABOMOYHOCTH Ha



ucnosb3oBanue kaptel [Iponasert Bnpase norpedosars ot [lokynarens,
0(OpPMUBIIETO TAKOW 3aKa3, MPEAbABICHUS IOKyMEHTA, Y10CTOBEPSIOLIETO
JUYHOCTD.

6.4.4 Ilpenocrasnsemas [loxynarenem nepconanbHas nHdopMaius (B ToM
qucie, HoMep O6aHKOBCKOW KapThl) sIBIIsIETCS] KOH(PUICHIIMATBHOM U He
MOJUIeKUT pasmiamieHuto. Jlanuble 6ankoBcko# kapThl [lokynarens
Hepe/IatoTCs TOJIBKO B 3aIM(POBAHHOM BHJIE M HE COXpaHsitoTcs Ha Web-
cepsepe [Iponasua.

6.4.5 be3onacHocTh 00paOOTKH MHTEPHET-IIATEKEH rapaHTHpyeT OaHK
npoasia u 0aHK mokymnarens. Bee oneparun ¢ TiaTéXKHBIMU KapTaMu
IPOMCXOIAT B COOTBETCTBUU ¢ TpeboBaHusiMu VISA International,
MasterCard. [1pu nepenade napopmaIuy UCIOIb3YIOTCS CIICITHATBHBIC
TEXHOJIOTMH 0€30MaCHOCTH KapTOYHBIX OHJIANH-TIIaTeKEH.

6.5 [IHeBMOManI BIpaBe NpeIOCTaBIATh CKUAKY Ha ToBaphl M yCTaHABIMBATH
nporpamMmy OOHYCOB. Buibl ckH10K, O0HYCOB, MOPSAZOK U YCIOBUS HAUHUCIICHUS
onpeaenstorcs [IpogaBiioM camocTosTeNnbHO U yKa3zaHbl Ha CaiiTe U MOTYT ObITh
n3MeHeHsl [IpogaBIioM B OJTHOCTOPOHHEM IOPSIIKE.

B ciyuae ecnu npu npUMEeHEHUU CKUIKK / OOHYyca MepecuuTaHHasi CTOUMOCTb
Toapa [TneBMOMaI BKiI0o4aeT B ceOs1 KOMEWKH, Takast CTOMMOCTb ToBapa MmoIeKUT
OKPYIJICHUIO B CTOPOHY YMEHBIIICHUS 10 3HaueHus1, kpaTtHoro 1 (OmHomy) pyOo.

6.6 Ilpu mpoBecHNH MAapPKETHHTOBBIX MEPOIIPUATHIH, MPEIMOIAratoIIuX BIOKEHUE
KaKHX-I100 00BEKTOB B OTHpaBieHus ¢ 3akazoM [lokymaresns, JocTaBKa yKa3aHHbBIX
BJIOKEHUI ocymiecTBisieTcs 3a cuet [lokymarens. J1yis Toro, 9To0bI OTKa3aThCs OT
BioxkeHus, [lokynarento HeoOxoaumo ooparutbes B Ciyx0y 1o padote ¢
KITUEHTaMH.

6.7 Ilpu nocraske ToBapa [TneBmomarn [loutoit Poccun o0mas croumMocTh TOBapa
MOJJICKUT YBEJIMUEHUIO Ha CTOMMOCTh JIOCTaBKU B pa3Mepe, yka3aHHoM B Paznene
«Croco0s! nocraBku o Poccumy.

6.8 3aka3 cuntaeTcs HEyKOMIUIEKTOBAaHHBIM, eclii [lokymarens cooomui 06
W3MEHEHHUH PEIICHUs O TIOKYTIKE 10 MOMEHTa Hadana cOOpKHU 3aka3a Ha ckiajne. Ecin
[Toxymarens coobmmn [Iponasiry 06 3ToM Mmociie MOMEHTa Hadaina COOpKH 3aKa3a Ha
CKJIaJie, TO TaKOHW 3aKa3 CUNTAETCSI OTKIOHEHHEIM.

6.9 IIneBMoMaI BrpaBe MPUHSATH pelieHne o 61okupoBke ams [lokynarens cnocoda
orutatel «I[Ipu momydenum» 6e3 0ObICHEHUS TPUUKH.

Yka3aHHbIE TOJI0KEHUS HE SBISIOTCS MPOSIBICHUEM JUCKPUMUHALIUY U HE
HaIpaBJICHBI Ha yIIEMJICHHE TTPaB, TAPaHTUPOBAHHBIX 3aKOHOIATEIIHCTBOM
Poccwuiickoit denepanuu noTpedUTENsIM, a HAI[EICHBI Ha CHUKEHHUE YOBITKOB
ITaeBmomam ot neiictBuid [lokynareneil.

6.10 IIponagen BripaBe orpaHu4MBaTh JocTynHble [Tokynarento crnocoObl oriaTsl B
3aBHCHMOCTH OT 00bEMa MpeablIymux 3aka3oB. Crnocob ormarel «[Ipu momydenun»
B OTHOIIIEHHUHU TOBAapOB, peain3yeMbIX [[HEBMOMAI HE TOCTYIIEH AJIs KIIMEHTOB,
koTtopsie oopmuin 6osee 20 3aka3zoB win 240 ToBapoB B TeueHUe 14 CyTOK, UITH Ke
noareepaunu 6osee 10 3aka3oB win 160 TOBapoB B TeueHUE 2 CYTOK.

7 Bo3Bpar ToBapa U IEHEKHBIX CPEICTB

7.1 Bosspar ToBapa, peanusyeMoro [IHeBMoMmalll, OCyIIECTBISAETCS B COOTBETCTBUH
¢ «YcnoBUsAMH BO3BpaTay», ykazaHHbIMU Ha Calire.

7.2 Bo3zpar ToBapa HaiJeXalero KadecTsa



7.2.1 TlokymaTens BIpaBe OTKa3aThCs OT 3aka3aHHOTO ToBapa B moboe
BpeMs JI0 €ro MOJy4YeHus, a oclie noiaydyeHus: Topapa — B TeueHue 14 nueit
Bosspar ToBapa Hamiekalero KauecTsa BO3MOXKEH B CIIydae, €CIU
COXpaHEHBI €T0 TOBAPHBINA BUI, TOTPEOUTEIHCKHAE CBOMCTBA, a TAKKe
JIOKYMEHT, TIOATBEPKIAI0NIUH (PaKT U YCIOBHUS MOKYIIKH yKa3aHHOTO ToBapa.

7.2.2 1lpnm otkaze [lokynarens ot Toapa cormacho 11.7.2.1. [Iponasen
BO3BpAILIAET €My CTOMMOCTb BO3BpallleHHOTro ToBapa, 3a HCKIIOUEHHEM
pacxonoB [IponaBia, cBsI3aHHBIX ¢ TOCTABKOM BO3BpalieHHOTO [lokymarenem
ToBapa, B Teuenue 10 gHei ¢ naThl MOCTyIUIEHHs Bo3BpalieHHoro Toeapa Ha
ckinan [Ipogasia BMecte ¢ 3anonHeHHbIM [[okynarenem 3asiBjieHueM Ha
BO3BpAT.

7.2.3 Ecniu Ha MoMmeHT oOparnienust [lokynaress aHamoOrnYHbIN TOBap
oTCcyTCTBYET B nponaxke y [Iponasna, [Iokynarens BripaBe 0TKa3aTbCs OT
ucnojgHeHus Hactosauero CornamieHus U NoTpedoBaTh BO3BpaTa yIUIaYeHHON
3a yka3aHHbIM ToBap neHexxHol cymMmbl. [IpogaBert 00si3aH BEpHYThH
YIUTAYEHHYIO 332 BO3BPAILICHHBIN TOBAp JEHEKHYIO CyMMY B TeueHue 10 nHen
co 1HA Bo3Bpara Tosapa.

7.2.4 He nmoasiexar BO3BpaTy TOBAPbI, BKIFOUEHHBIE B IEPEUCHb
HENPOIOBOJIBCTBEHHBIX TOBAPOB HAAJIEXKAILIET0 KaueCTBA, HE MOIEKAIINX
BO3Bpary Wjin oOMEHY Ha aHAJIOTUYHBIN TOBAp JIPyrux pasmepa, GopMbl,
rabapurta, (pacoHa, paclBETKH WJIM KOMIUICKTAIMH, YTBEPKAECHHOTO
ITocranoBnenuem IIpaBurenscTBa PO ot 19 auBaps 1998 . N 55.

7.3 Bosspar ToBapa HeHaAJIekKaIIEro KauecTna:

7.3.1 Ilox ToBapOM HEHAJIEkKAIETo KaueCcTBa MOAPa3yMeBaeTCs TOBap,
KOTOPBII HEUCIPAaBEH U HE MOXKET 00eCIeYUTh CIIOTHEHUE CBOMX
byHKMOHaANBHBIX KadecTB. [lomydyennsrii ToBap 10KeH COOTBETCTBOBATH
onucanuio Ha Caiite. OTaMuue 2IEMEHTOB u3aifHa UK OPOPMIICHUS OT
3asiBIIeHHOTO Ha CaiiTe ONMCaHus HE SIBISIETCS IPU3HAKOM HEHAIIEXKAIEeTo
KauecTBa.

7.3.2 BHemHu BUA M KOMIUIEKTHOCTh ToBapa, a Takke KOMIJIEKTHOCTh
BCero 3akasa JIOMKHBI OBITh IPOBEpeHkI [lomydyarenemM B MOMEHT JOCTaBKU
Tosapa.

7.3.3 IIpu nocraske ToBapa [lokynarens cTaBUT CBOIO MOANKCH B KBUTAHIIMH
0 JocTaBKe B rpade: «3aKka3 NpHHsUI, KOMIUIEKTHOCTh TIOJIHAsL, TPETEH3MH K
KOJIMYECTBY U BHEIIHEMY BUY TOBapa HE UMEI0», THOO B MNHOM aHAJIOTUYHOM
JIOKyMeHTe, BbllTyckaemoro [Iponasiiom, B rpade, npeaycmarpubaroen
npocTtasnenue [TokynareneMm oTMETKH 00 OTCYTCTBUH Y HETO MPETEH3UH K
KOMIUJIEKTHOCTH, KOJIMYECTBY M KadecTBY ToBapa. [locne nomyuenus 3akasa
NPETEH3UH K BHEIIHUM Jie(peKTaM ToBapa, ero KOJIM4eCTBY, KOMIIEKTHOCTH U
TOBapHOMY BUAY HE IPUHUMAIOTCS.

7.3.4 Ecnu Iokynaremnto 6bu1 epeaan ToBap HeHaIeKalllero KauecTna 1
OoHOe He ObLIO 3apaHee oroBopeHo [Ipoxasiiom, [Tokymnarens Bpase
BOCIIOJIb30BaThCs MONIOKeHUAMH cT. 18 «IIpaBa morpeburens npu
oOHapyKeHHUHU B TOBApE HEJOCTATKOBY 3aKOHA O 3alUTe MpaB NOTpeOUTeneH.

7.3.5 TpeboBaHust 0 BO3BpaTe YIUIAY€HHOU 3a TOBap JACHEKHOM CyMMBI
MO/IJIEKAT YIOBIETBOPEHUIO B TeueHue 10 qHel co THS mpeabsBICHUS
COOTBETCTBYIOIIETO TpeboBaHus (cT. 22 3akoHa PD «O 3amute npas
norpedurenein).



7.4 Bo3Bpar JEHEKHBIX CPEICTB OCYIIECTBIAETCS IIOCPEACTBOM BO3BpaTa
CTOMMOCTH OIUIa4€HHOTO ToBapa Ha OGAHKOBCKYIO KapTy WUJIM MOYTOBBIM MEPEBOAOM.
Crnioco6 nomkeH OBbITh YKa3aH B COOTBETCTBYIOILEM I10JIE 3asBJICHUS Ha BO3BPAT
ToBapa, 1160 B NHOM aHAJOTMYHOM TIOKYMEHTE, BbllTyckaemMoM IIponaBiiom.

8 OTBETCTBEHHOCTD

8.1 IIponaBer; He HeceT OTBETCTBEHHOCTH 3a yliep0, npuunHeHHsbIi [lokynaremnto
BCJIEZICTBHE HEHAJIXKAIIETO UCTIONIb30BaHus ToBapoB, mpuoOpeTeHHbIX B IHTEpHEeT-
MarasuHe.

8.2 IIponaser] He HeceT OTBETCTBEHHOCTH 3a COfiep KaHNe U PYHKIIMOHUPOBAHUE
BHEIIIHUX CANTOB.

8.3 [IneBMOMaIll HE HECET OTBETCTBEHHOCTH 32 UCIIOJIHEHUE TPETHUMH JIULIAMU
CBOUX 00s13aTenbCTB, o nepeaade [lokynaremto ToBapa, Mo cBoel KOMIUIEKTHOCTH U
KOJIMYECTBY COOTBETCTBYIOIEro opopmieHHOMY llokynarenem 3akasy.

9 KonduaeHunaabHOCT U 3al1UTa UH(POpPMALIUN

9.1 Ilepconansubie nanubie [lomp3oBarens/[lokynarens o6padbareiBaeTcs B
cootBeTcTBUU ¢ P3 «O nepcoHanbHbIX HaHHBIX» Ne 152-D3.

9.2 Ilpu peructpanuu Ha Caiite [lonb3oBaresnb NpeaOCTABISET CACAYIONIYIO
nHpopmaruio: Gamunus, Umst, OTuecTBO, KOHTAKTHBIN HOMEp TeseoHa, aapec
AJIEKTPOHHOM MOYTHI, JaTy POXKACHHUS, aJIpeCc JOCTaBKH TOBapa.

9.3 IlpoxaBen UCOJIB3YET MEPCOHANBHBIE AaHHbIE [lokymarens B Hensx:
— peructpauuu [lonb3oBarens na Caiite;
— JUTSI OTIpE/ICTICHUS TIOOCIUTENS B aKIUAX, MPOBOIUMBIX A MuHHCTpanuen CaiiTa;
— nonydyenus [lokynareneM nepcoHanIn3MpOBaHHON PEKIaMbl;
— odpopmnenus [lokynarenem 3akaza B InTepHEeT-Marasune;
— JIJIs1 BBITIOJTHEHUS CBOMX 00s13aTenbeTB nepen [lokymnarenem.

9.4 IIpenocrasisas cBou nepcoHanbHble JaHHble [Iponasny, [loceturens
Caiira/Ilonb3oBarens/Ilokynarens cornamaercs Ha uX 00padotky IIponasiiom, B ToM
qucie B 1enax BeinonHeHus [Iponasuom o6s3atensctB nepen [loceturenem
Caiira/lTonb3oBarenem/[lokynarenem B pamkax Hactosieit [1yonuunoit ogeprsl,
npoasrkeHus [IpoaBioM TOBapoOB M yCIIyT, IPOBEICHHUS SJIEKTPOHHBIX U SMS
OIIPOCOB, KOHTPOJISL PE3YJIETaTOB MAPKETUHIOBBIX aKIUM, KIMEHTCKOU MOAIEPKKH,
opraHu3aiuu gocTaBku ToBapa [lokymnarensm, npoBeaeHNE PO3BITPBILIEH IPU30B
cpenu Iloceruteneit Caiita/Ilons3oBareneii/ [lokynareneii, KOHTpos
ynosierBopeHHoctu [locerurens Caitra/llonb3oBarens/[Iokymnaresns, a Takxke
Ka4eCTBa yCIIyT, OKa3biBaeMbIX [IponaBriom.

9.5 1o 06paboTKO¥ EPCOHATBHBIX TJAHHBIX TOHUMAETCS JI000€ JICHCTBUE
(omepanus) WM COBOKYITHOCTH JIEHCTBUH (Omepalinii), COBEPIIAEMBIX C
WCIIOJIb30BAaHUEM CPEJICTB aBTOMATH3AIIMU WU 0€3 UCTIOb30BAHMS TAKUX CPEJICTB C
MEPCOHATBHBIMU TaHHBIMH, BKII0Yasi cOOp, 3aMUCh, CUCTEMAaTH3AIINI0, HAKOTIICHHE,
XpaHeHue, yrouHeHrue (0OHOBIEHUE, N3MEHEHNE) N3BJICUCHUE, UCTIOIB30BaHUE,
nepenaydy (B TOM 4HCIE Mepeaaqy TPeThbUM JIHIaM, He UCKITI0Yasi TPAaHCTPAaHUYHYIO
nepeaady, €ciau HeoOX0IMMOCTh B HEM BOSHUKJIA B XOJI€ MCIIOJTHEHHSI 00513aTEIbCTB),
o0e3nuunBaHue, OJOKHUpPOBaHKE, yAalleHHE, YHUYTOKEHUE TIEPCOHANBHBIX JTaHHBIX.
Bbonee nogpo6Has nadopmarius 06 06paboTKe U 3aIIUTE MEPCOHATHHBIX JAaHHBIX
npejacTaBieHa B TokyMeHTe «Ilo1uTHKA B OTHOLIEHUH NMEePCOHATbHBIX JAHHBIX)).



9.5.1 IlpoxaBert ©MeET MPaBO OTIPABIATH HH(POPMALIMOHHBIE, B TOM YHCIIE
peKIaMHble COOOIIEHUS, Ha ANEKTPOHHYIO MTOYTY U MOOWIIbHBIN TenedoH
[onw3oBarens/ITokynarens ¢ ero cornacus, BBIPaKEHHOTO MOCPEICTBOM
COBEpUICHHS UM JCHCTBHM, OTHO3HAYHO UACHTHUPHUIIMPYIOIIUX 3TOTO
abOHEHTa U MO3BOJISIOIINX JOCTOBEPHO YCTAHOBUTH €TO BOJIECU3BSABICHUE HA
nonyuyenue cooduienus. [lonp3oBarens/I[lokynarens BpaBe oTka3aTbes OT
HOJTYYEHUs peKJIaMHOM U Apyroi nHdopmanuu 6e3 0ObsICHEHUS TPUUNH
OTKa3a myteM uHpopmupoBaHus [IHeBMoOMall o cBoeM oTKase 1o TenedoHy
yKa3aHHOMY Ha caiiTe 100 MoCpeICTBOM HaIlpaBiIeHHUs COOTBETCTBYIOLIETO
3asiBJICHUS Ha 3IeKTpoHHBIN anapec [Ipogasna: info@pnm72.ru. CepBucHbIe
coobuienus, nHpopmupyromue Ilons3oBarens/ITokynarens o 3akase u dTanax
ero o0paboTKH, OTIIPABIISIOTCS] ABTOMAaTHYECKH U HE MOTYT OBITh OTKJIOHEHBI
[Tonb3oBarenem/[lokymarenem.

9.5.2 O13bIB cortacust Ha 00pabOTKy MEPCOHATBHBIX JTaHHBIX
OCYIIECTBIISIETCS MMyTeM OT3bIBa akiienTta Hactosuien [1yomuanoii opepTs.

9.6 IIponaser BpaBe UCIIONB30BATh TEXHOJIOTHIO «cookies». «Cookies» He
cogepxar koHpuneHuanpHyto napopmanuio. [locerurens / [lonp3oBarens /
[ToxynaTenp HaCTOSIIMM JTaeT coracue Ha cOop, aHalIM3 B UCTIOIb30BaHue cookies,
B TOM YHCIIE TPETHUMHU JIULIAMU IS T1esield (hOpMUPOBaHUsS CTATUCTUKH U
ONTUMU3AINH PEKIAMHBIX COOOIICHHIA.

9.7 Ilponaser nonyyaeT uHpopmaiuto 06 ip-aapece nocerurens Caiita
www.pnm72.ru. lannas nadopmarust He UCTIOIb3YETCs JUTsl YCTaHOBIICHUS
JTUYHOCTH TOCETUTEISL.

9.8 IIponasen He HECET OTBETCTBEHHOCTH 3a CBEJICHHUSI, IPEAOCTABICHHBIE
[Tons3zoBarenem/Ilokynarenem Ha CaiiTe B 001Ie0CTyTHON opMe.

9.9 Tlponaserr BIipaBe OCYyIIECTBIATh 3aMCH TEIE(POHHBIX Pa3rOBOPOB C
[Tons3oBatenem/Ilokynarenem. [Ipu stom [Iponasert 00si3yeTcs: MpeaoTBpalIaTh
MONBITKY HECAHKIIMOHUPOBAHHOTO AOCTYyMa K HH(OpMaLMH, MOTYyYEeHHON B X0JIe
Tesne(OHHBIX IEPEeroBOpOB, H/UIIH Nepeady ee TPEThUM JIUIaM, He HMEIOIIUM
HENOCPEACTBEHHOI'O OTHOLIEHUSI K UCIIOJIHEHUIO 3aKa30B, B COOTBETCTBUU C T1. 4 CT.
16 denepanbHoro 3akoHa «O6 nHpOpMaLHU, HHPOPMALIMOHHBIX TEXHOJIOTUAX U O
3amuTe nHGOpMAaIUm.

9.10 Cpok agetictBus [1yOnuunoii opepts

9.11 10.1 Hacrosimas [TyOonuynast opepra BCTynaeT B CHIIy ¢ MOMEHTA €€ aKIenTa
[Tocerutenem Caiira/[lokynarenem, 1 IeHCTBYET 10 MOMEHTA OT3bIBA aKIENTa
[TyOnuuHOM 0depThI.

9.12 J1onIONIHUTENBHBIE YCIOBUS

9.13 [Ipoxasen BnpaBe nepeycTynarb JJM00 KaKuM-JIN00 HHBIM CIIOCOOOM
nepeiaBaTh CBOM MpaBa M 00S3aHHOCTH, BHITEKAIOIINE U3 €0 OTHOIICHUH ¢
[Toxynarenem, TpETbUM JIUIIAM.

9.14 VnTepHeT-Mara3vH U NpeAoCTaBIsieMble CEPBUCHI MOTYT BPEMEHHO YaCTUYHO
HJIN MMOJTHOCTBIO HEAOCTYIIHEI 11O IMMPUYWHE ITPOBECACHUSA HpOCbI/IJ'IaKTI/IquKI/IX niin
WHBIX pabOoT WM O JFOOBIM JPYTUM MPHUMHAM TEXHUYECKOTO XapaKTepa.
Texnuueckast ciayx6a [IlHeBMoMal uMeeT mpaBo MEPUOANYECKU TPOBOIUTH
HeoO0XoMbIe TPOMUITAKTHUECKIE UITH UHBIE paOOThI C TIPEBAPUTEITHHBIM
yBenomiienneM [lokymareneit nim 6e3 TakoBOTO.

9.15 K orHomenusim mexay Ilons3oBarenem/[lokynarenem u Ilpogasuom
MIPUMEHSIOTCS MOJ0KEHUS POCCUIICKOTO 3aKOHOAATENbCTBA.


mailto:help@lamoda.ru

9.16 B cinyuae BO3HUKHOBEHHMSI BOIIPOCOB U MPETEH3UI CO CTOPOHBI
[Tons3oBarens/[lokynarenst oH nomkeH oopatutbes K [Iponasity no renedoHy win
MHBIM JIOCTYIHBIM cItoco0oM. Bee Bo3HMKaro1Iee criopbl CTOPOHBI OyIyT CTapaTrbes
pEIINTh MyTEM NEPETOBOPOB, IPU HEAOCTUIKEHUH COTIIALIEHHsI CIIOp OyIeT nepenax
Ha pacCMOTPEHHE B Cy[ICOHBIN OpraH B COOTBETCTBHHU C JICHCTBYIOIIUM
3aKOHOJIaTeILCTBOM PD.

9.17 [Ipu3Hnanue cyqoM HENEUCTBUTEIHHOCTH KAKOTO-IMOO MOJIOKEHUST HACTOSIIIIETO
CormaiieHus He BIIEYET 3a COOON HENENCTBUTEIILHOCTE OCTAILHBIX ITOJIOKEHUN.



